ST. DENIS CHURCH
230 LAKE STREET

ST. CATHARINES, ON
1.2R 573
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Phone: 905-685-5911
Fax: 905-682-5959

Advanced Office Solutions
189 South Service Road
Grimsby, ON L3M 4H6

To Whom It May Concern:

This letter is to serve as a recommendation for Mariola Czarniak, your Regional Account
Manager.

When our older photocopier aged, Mariola stopped by and offered few options for the
newer equipment. We decided to lease Xerox WorkCentre 5030 and we are happy with
our choice. Mariola continually exceeds our expectations by delivering timely and
quality service and always goes extra mile if we need additional help. She is always
reliable and professional in any inquiries and responses to our questions. We always
welcome her happy and warm smile and concern for all at St. Denis.

Mariola’s commitment to outstanding customer service by checking on us periodically is

truly appreciated. We would highly recommend Mariola Czarniak and Xerox Canada
Ltd. for your office equipment needs.

Sincerely yours,

b o

Rev. Msgr. M. J. Schaefer, P.H.
Pastor
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