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To whom it may concern:

We at PenFinancial Credit Union Limited have been customers of AOS for approximately 15years. During
this time AOS has helped our office streamline work processes, and reduce associated costs. AOS service
has proven to be very responsive, and ensures that our equipment and software continue to work at peak
performance.

The service and sales representatives have shown capabilities by providing us with suitable solutions for
the office as well as showing us how those solutions will benefit the company and provide a return on our
investment. We would like to offer ourselves as a reference for AOS and Xerox, and are available to
answer any questions you may have.

Best Regards,

Sandi Gatenby
Administrative Co-ordinator



