National Association of Career Colleges
155 Lynden Road, Unit #2

P.0.Box 34C

Brantford, ON N3T 5N3

Tel: 519.753.8689

Fax: 519.753.4712

To Whom It May Concern:

The National Association of Career Colleges would like to recognize their
satisfaction in dealing with Advanced Office Solutions and Xerox for many years.
We have been extremely satisfied with our products and support during these
periods. Furthermore, our representative, Steven Foglistta, is always low
pressure, prompt and very easy to deal with.

Recently, we had a need to downsize the lovel of equipment and Xerox was able
to terminate our cusrent leases befora expiry tc accommodate our changing
need. The WorkCentre 5600 product was our choice in the market due to the
SmartKit components, high level of productivity, ease of use and the ability to
support Canadian manufaciuring during these tough times. When service is
required, the technicians in the Braniford area arg very quick to respond with a
callback within 30 minutes, and a prompt visit.

¥Wa would highly recommend warling with Steven Foglietia, Advanced Office
Selufions and Xerox.

Yours truly,

A -
Arnne Burmns
Chief ddministrative Ctficer



