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To Whom It May Concern:

I have owned three Xerox Phaser printers since March 2003. Currently I own the Phaser
8860. I have been extremely pleased with the exceptional quality and reliability of all
three Phaser units. Ihave always received very professional and timely service from both
my sales and service representatives.

Even though I am a small business, I feel that the quality of print and image that it
portrays has made the Phaser printers a very worthwhile investment.

Sincerely,
Steve Talosi Jr.%j7
Financial Advisor / Owner
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