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To: Whom it May Concern
Re: Mark Hirte, Advanced Office Solutions & Xerox Canada Ltd.

Here at Fluke Transport we utilize a large variety of desktop, black and white multifunction printers,
colour enabled devices and a larger production machine. These devices are spread over various different
departments and locations across Fluke. All devices are enabled for copying, printing, faxing and
scanning. The largest application has been scanning using our WorkCentre 4112. We scan millions of
documents annually and with the addition of the 4112 and advanced Xerox scanning software our
workflows have been significantly reduced and the time savings are insurmountable.

Xerox has always been accommodating of our needs and being able to react and respond with market
trends as well as our company initiatives. When we decided to g0 with the new Xerox devices they
ensured all of our needs were taken care of and limited downtime in the office. With respect to
downtime, the use of the Xerox SmartKits almost completely eliminates the need to call service and the
majority of our users can solve any problems that arise. The 24-hour telephone support is an added
bonus as we are not a typical 9-5 operation. We depend on these machines around the clock and cannot
afford to have them down at any given point during our business hours.

We could have leased cheaper machines or different brands from other companies that are designed for
“smaller” offices, however there is no way we would have experienced the same dependability and
service that we currently experience. Furthermore, as we are a Canadian company we are proud to
support a Canadian manufacturer given the current state of the economy as well as our strong Canadian

roots.

I am confident that should you give them an opportunity to review your needs you will be as pleased as
we have been here at Fluke Transport.

Yours truly,

Rod Gallant
i.T. Manager
Fluke Transportation Group
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