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To whom it may concern;

We have been happy Xerox customers for the past ten years here at
Atlas Hydraulics. 1am responsible for our IT area which includes our
Xerox equipment. When I think about our Xerox equipment I don’t
always think about the quality and cost which are exceptional but I think
about the peace of mind it gives me. We have very little need for service
but when we do 1 know I just have to look up the serial number and
telephone number on the screen and within an hour I will here from a
technician with a scheduled time for repair and they always get the job
done. I wish all my hardware maintenance was this easy and this
dependable. We don’t have a lot of contact with Paul Attwood and his
team at AOS who are our Xerox reps but they are always there for us
when we need them and in a tough competitive business they keep
winning us over.

i

v
Frank Beattie
Manager IT
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