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Att: Dave Shaw

This letter is to serve as a recommendation for Mariola Czarniak, your Regional Account
Manager.

I have personally dealt with Mariola on the last transaction with our company, whereby
we increased our leasing products, so we could utilize a scan/copier. Because of the
discussion with Mariola on the benefits of the scan/copier, we have since decreased our
office expenses as we no longer require the amount of postage; amount of envelopes and
and do not use the amount of paper as we did before.

Mariola has been very helpful in any questions we have asked; gets the answer in a
reasonable time frame, and also follows up with us to make sure that the products are
operating to our satisfaction.

Allin all, we have had a very positive experience working with Mariola and enjoy her
visits to the office.

Regards,
eSpimseher

Greta Spielmacher
Office Manager




