SHEEHAN’S TRUCK CENTRE INC. VOLWVO

4320 Harvester Rd (905) 632-0300
Buriington, Ontario Hamiiton: (805) 570-8787
L7L 554 Fax: (905) 632-4557
1-800-254-2859
www.heavytrux.com
To Whom It May Concern:

Re: “AOS” — Advanced Office Solutions

We have been dealing with AOS since November of 2007, We also worked with Simone
Upham and Darin Lawless for 12 years when they worked at another company in the
area. Between the two companies, Darin has been our contract IT Solutions provider, on
site for 1 day per week for over 9 years now.

We have always found the service and products we receive from AOS to be excellent.
They understand our business and work very hard to make sure that our computer
systems, which are critical to the operation of our business, are stable and reliable. They
are very flexible and can be counted on to be here with a moments notice if an emergency
arises. Their staff has often worked after hours for us to restore service or to prevent
extensive downtime during business hours.

In our opinion, AOS stays on top of new technologies and are always looking for ways to
make our staff more efficient, and our systems more reliable and secure. We feel that
they work hard to make sure we are getting good value for our money, when we are
purchasing new equipment, and that any new equipment will be a long term solution.

In short, we are pleased with the products and services provided by AOS on a consistent
basis, and would not hesitate to recommend their services.

Should you have any questions, please feel free to contact me.
Yours very truly,
Sheehan’s Truck Centre Inc.
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Kelly A. Sheehan
President
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