126 Lake Street

St. Catharines, ON
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SAFETY NETWORK LTD.

Toll: 1-888-271-2111
Bus:(905)988-1554
Fax: (905} 988-1910

Advanced Office Solutions
189 South Service Road
Grimsby, ON L3M 4H6

To Whom It May Concem:

This letter is to serve as a recommendation for Mariola Czamiak, your Regional
Account Manager. I hope that it demonstrates her level of professionalism and
excellence and sends the correct message out to anyone who is considering
improvement of any office operations.

Over the years, a lot of sales people have passed through our company doors but
we must say that since the initial “cold call” done by Mariola, we were sure that
we wanted to deal with the company and product she represents. She provided
us with full office assessment and explained the newest trends in the office
technology. Mariola’s dedication to excellent customer service and attention to
detail allowed us to place the utmost confidence in her and Advanced Office
Solutions. We are very happy that we switched our vendor and decided to go
ahead with Xerox. Our new photocopier, Xerox WorkCentre 7242 is a
wonderful machine to work with because of its functionality, ease of use and
productivity.

We would highly recommend Mariola Czarniak and Advanced Office Solutions
for your office equipment needs.

Regards,

(Ko Ftry

Lisa Tappay
Office Administrator
ONTARIO ENVIRONMENTAL & SAFETY NETWORK LTD.



