To Whorn It May Concern:

At Minuteman Press in Brantford, we have been using Xerox technology for a number of
years. Why you ask? Simply put, because it is a great product, and the service is second
to none!

Xerox is more than just putting a black mark on a white piece of paper (or color mark for
that matter). The Xerox technology and their technical services have allowed us to grow
our business. As we all know, everything occasionally needs fixing. When we find that
the equipment needs adjustment or repair, the local service team is very responsive. They
know that the Xerox equipment is our livelihood and as a result they are VEry responsive
and more importantly, they are knowledgeable!

Our current equipment is the Xerox DocuColor 242, a Black and White 4595 with a
booklet finisher as well as a DocuColor 12 which we have had for so many years that it
feels like a member of the family. It will probably make me cry when they remove it!

If you want a quality product at a fair price with excellent service, I recommend that you
contact our Sales representative, Paul Attwood. He provided us with the right solution
and has been professional in all our dealings. I recommend Paul and Advanced Office
Solutions as they have been there when we needed them and I look forward to carrying
on this satisfying business refationship.

Sincerely,

Owner, Minuteman Press - Brantford




