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The

As a new customer to Xerox our current Xerox WorkCentre 5638 with the professional
finisher has exceeded our expectations. It has been a pleasure to work with and it makes
our weekly bulletin printing and folding a breeze.

The combination of Advanced Office Solutions and Xerox have always been there for us
whether we needed service on the machine or having our sales representative Mark Hirte
come in to help us with special bulletins. The service representatives are always quick to
respond and have the problem resolved promptly. Furthermore, being able to change 90%

of the consumables and parts easily without needing to place a call for service is important
as we cannot afford downtime on a weekend or after-hours.

As a former Hartro office equipment customer we simply outgrew our current Risograph
and Hartro could no longer meet our needs. This is where the combination of a Xerox
multifunction device made a perfect fit. Adding the professional finisher makes document
production easy.

I would encourage any business to give Advanced Office Solutions/Xerox a chance to earn
your business and I'm positive you will be as pleased we have been.

Yours Truly,

Jeanette M. BérKkley

Parish Administrator
Church of Our Saviour The Redeemer
Stoney Creek, Ontario



